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Terms & Conditions — Abbotts Waste Collection Service

Thank you for choosing Abbotts Waste. Please review the following terms and conditions,
which apply to the hire and use of our waste and recycling collection service. These ensure
safe, compliant and efficient waste management for your event.

Service Description

Abbotts Waste provides event waste collection for the following waste catergories:
o General Waste
« Mixed Recycling

« Glass
Bins are allocated based on guest numbers using the following ratios:
\\Xlaste Type H Bin Size H Ratio \
\Genera[ Waste H 240L binH 1 per 25 people |
\Mixed RecyclingH 240L binH 1 per 100 people|
\Gtass H 240L binH 1 per 100 peoplel

Abbotts will deliver the bins, collect them post-event, and process waste responsibly.

2. Pricing & Charges
2.1. Pricing
Pricing is charged Per Bin, as quoted at the time of booking.
2.2. Damage Deposit
A damage/ cleaning deposit is required at the point of booking.
This deposit is set due to increased cleaning, contamination, and replacement risks associated
with waste bins.
2.3. Additional Bins / Excess Waste
« If additional bins are required on collection (above what was booked) and were not
reported in advance, a fee of £60 per extra bin will be charged.
« Overflowing bins, loose waste, or contaminated bins will incur extra cleaning/handling
charges.

3. Bagging Requirements (General Waste Only)
All general waste must be bagged and sealed before being placed in any bin. This is non-
negotiable.
« Bins containing loose waste may be refused for collection.
e Additional charges will apply for loose waste disposal.
e Ourteam will only collect bags/bins that are placed together in the designated
collection point agreed at delivery.
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4. Waste Contamination
To ensure responsible disposal, the following conditions apply:

General Waste: Must not include hazardous waste, liquids, soil, rubble, medical waste,
electrical items, paint, or chemicals.

Recycling: Must contain only clean, dry paper, cardboard and plastic.

Glass: Bottles and jars only (no ceramics or pyrex)

5. Service Limitations
Abbotts Waste does not provide;

Hazardous waste removal
Chemical or medical waste disposal
Commercial food-waste processing
Sewage or liquid-waste removal

6. Responsibilities of the Hirer
The hirer agrees to:

Ensure all general waste is sealed in bags before being placed in bins.
Ensure recycling and glass are separated correctly.

Keep bins secure from vandalism, fire, or misuse.

Ensure bins are not overloaded above the rim.

Ensure all bins lids can close firmly.

Provide safe access for collection vehicles.

Any breach of the above will result in additional charges.

7. Damage, Loss & Cleaning

The hirer is responsible for any loss, damage, burning or contamination, of bins during the
hire period.

Fees for repair or replacement will be deducted from the deposit or invoiced separately
if exceeding the deposit amount.

8. Support & Contact

For any issues or urgent enquiries during your event, please contact our out-of-hours
line: 07749 416854

For general enquiries:

Tel: 01209 212794
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Abbotts Event Hire, Unit 17 Barncoose Industrial
Estate, Redruth, TR15 3RQ

Tel: 01209 212794 E-mail: hireadmin@abbotts.info
web: www.abbottseventhire.co.uk
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