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Terms & Conditions – Luxury Toilet Hire 
Thank you for choosing Abbotts for your luxury toilet hire. Please review the following terms 
and conditions, which apply to the hire and use of our 2+1 toilet units. These are provided to 
ensure smooth operation and to help you get the best experience from our facilities. 

 
 

 
1. Unit Description 

• The 2+1 unit consists of: 
o Two female cubicles 
o One male cubicle and urinals 

• The unit is suitable for up to 180 guests at a single event. 
 

 
 
2. Included Amenities 

• The following consumables are provided as standard: 
o Toilet roll 
o Hand soap 
o Tissues 
o Sanitary products 

 
 

 
3. Water & Waste System 

• The toilet operates on a recirculation waste tank system. 
• The freshwater tank is used for hand washing and will last the duration of your event up 

to the maximum guest limit. 
• IMPORTANT: Once the freshwater tank is empty, it cannot be refilled, as doing so would 

exceed the waste tank’s capacity. 
o If you are expecting to be close to the 180-person limit, please be aware 

handwashing water may run out before the end of your event. 
• As the unit is fully self-contained, it does not require connection to mains water or a 

waste outlet. 
 

 
 
4. Power Supply & Troubleshooting 

• The unit requires a mains power supply or a connection via a junction box. 
o It cannot be connected directly to a generator. 

• Cabling will be supplied to connect the unit to your designated power source. 
• We will connect the unit using either a 13amp 3-pin plug or a 16amp 5 pin plug 

connection – adaptors for both are also provided by us.  
• If the unit loses power: 

o Check the fuse board located in the service corridor (similar to a household fuse 
box). Lift the flap and ensure all switches are in the ‘on’ position. 

o Power surges, especially when running from a generator (e.g. during live music), 
may trip the unit. Please check the fuse board first if issues arise. 
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  5. Pump System 
• The unit uses a self-priming two-pump system which works in unison. 

o The pumps maintain pressure in the toilet system. 
o If one pump fails, the secondary pump will maintain the system to ensure no 

service interuption. 
• You may hear the pumps kick in intermittently during use — this is completely normal 

and part of the system maintaining optimal pressure. 
 

 
 
6. Placement and Access 

• The toilet unit is locked in place upon delivery and can not be moved by anyone other 
than a member of the Abbotts team. 

• Please ensure you are satisfied with the location before our team leaves. 
• The unit must be placed on flat, stable ground for safety and efficent function. 

 
 

 
7. Support 

• For any issues or emergencies during your event, please contact our out-of-hours 
support line 07749 416854 

 
 

 
By confirming your booking, you acknowledge and accept these terms and conditions. If 
you have any questions or special requirements, please do not hesitate to get in touch with 
the Abbotts team. 



 

 

 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Abbotts Event Hire, Unit 17 Barncoose Industrial 

Estate, Redruth, TR15 3RQ 
 

Tel: 01209 212794 E-mail: hireadmin@abbotts.info 
web: www.abbottseventhire.co.uk 

mailto:hireadmin@abbotts.info
http://www.abbottseventhire.co.uk/

